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Overview 
Your projects can involve many aspects. Storage is just one of them. Let us help you 
get your storage opera onal so you and your team can focus on the bigger picture. 
We can walk you through our process and help you avoid the issues that can delay 
your project and distract you from your main goal—ge ng your project done. 
 
Vicom’s Cohesity Startup Service is a standardized installa on offering that focuses 
on ge ng your Cohesity Storage Management Array from delivery to being ready for 
job crea on and data integra on. 

Descrip on of Services Provided 
  Includes prep call with 

customer, system valida on tes ng, and up to 2 hours of knowledge transfer. 
 
The following tasks (beyond ini al planning) will be repeated on a per‐site or per‐
cluster basis: 
 

 Kickoff Call with Customer 
 Pre‐Installa on Planning 
 Cluster Installa on and Data Pla orm Configura on 
 Replica on (if requested) 
 Customer Transfer of Informa on 

 
Vicom will deploy and configure the Cohesity so ware for the in‐scope pla orm 
hardware, create the cluster, and bring up the core networking services. 

Number of Cohesity 
Nodes by SKU 
 
VICOM‐COHESITY‐SM‐CLUS 

(3 – 8 nodes) 

VICOM‐COHESITY‐MD‐CLUS 

(9 – 24 nodes) 

VICOM‐COHESITY‐LG‐CLUS 

(25 – 48 nodes) 

VICOM‐COHESITY‐XL‐CLUS 

(49 – 72 nodes)  

Vicom is a full‐service mul ‐

cloud infrastructure provider 

with a three‐decade history of 

helping our customers drive 

business innova on through 

advanced IT solu ons, services, 

and support offerings.  Our 

domains of exper se include IT 

infrastructure and mul ‐cloud 

solu ons, networking, 

opera ons/service management, 

security, staff augmenta on, and 

professional and managed 

services.    

Cohesity Startup Services 

Vicom Computer Services, Inc. 
400 Broadhollow Road 
Farmingdale, NY 11735 

631‐694‐3900 
info@vicomnet.com 
www.vicomnet.com 

Kickoff Call with Customer 
Vicom will conduct a kickoff mee ng at 
the beginning of the project. The goals of 
this mee ng will include: 

 Iden fy/finalize the people 
involved in the project; finalize   
the sites and dates for work to be  
scheduled 

 Review the scope of the project 
and responsibili es of the par es 
involved 

 Establish an ini al, high‐level 
project plan 

 Iden fy the next steps and a 
communica on plan for the 
project 

Pre‐Installa on Planning 
For each deployment, Vicom will provide a 
Cohesity Pre‐Installa on Checklist that details 
the required infrastructure and configura on 
informa on necessary before proceeding with 
the installa on. 
 
This checklist needs to  be completed  before 
scheduling Vicom to go onsite or work remotely 
to perform the installa on. 
 
Vicom will conduct a call with the customer to 
review the checklist, to assist in comple ng the 
form, and to answer any ques ons. Informa on 
required includes the following: 
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Case/Issue Resolu on 
 Vicom will assist customer in opening cases for 

issues encountered during the installa on 
phase 

 Case status and ac on plans will be reviewed 
with Cohesity for any cases that are open at 
the me of handing over the cluster to 
customer 

Password Changes 
 Changed cluster default  

system admin password 

 Changed cluster node 
IPMI password (changes 
for all nodes) 

Transfer of Knowledge/Debrief 
The Cohesity‐cer fied Vicom installer will offer to conduct a basic knowledge transfer session with customer personnel who 
were ac vely involved in the installa on process. The session (up to 2 hours) will review the work that was completed and 
can address any ques ons asked by the customer . 

Cohesity Startup Services, Con nued 

Physical Rack and Network 
 Rack Space 

 Power/Cooling/Power Cords 

 #/Type of Network Ports & Cables 

 Network Port  Se ngs 

Physical Rack and Network 
 Network Topology/VLAN’s 

 IP Addresses 

 Services (DNS, NTP, AD, Proxy) 

Cluster Installa on and Data Pla orm Configura on 
Vicom will complete the following tasks (where available in the 
customer’s environment: 

Prepare and Configure 3rd‐Party 
Nodes 
 Customize BIOS 

 Customize CIMC/IPMI 

 Customize Storage Controller 

 Check firmware version 

Cluster Pla orm Configura on 
 Image nodes with Cohesity So ware 

 Create Cohesity cluster 

Networking 
 Configure cluster interfaces to use 

specified VLANs and bonding modes 

 Add the cluster to specified data and 
management networks (including 
VIPS) 

Cluster Core Management Services 
 Enable SMTP and SNMP for 

monitoring/alerts 

 Enable Syslog for historical audi ng 

 Join Cluster to Ac ve Directory 

 Configure proxy server 

 Configure global whitelist (if applicable) 

 Enable and verify support monitoring 
(as desired) 

Storage Domains/Views 
 Configure storage encryp on and 

redundancy levels 

 Configure data space‐saving features 
as required (deduplica on, 
compression) 

Tes ng & Valida on 
 Review and resolve alerts 

 Verified node network failover 

 Verified node power redundancy 

 Verified node hardware health 

 Review and resolve alerts created 
during tes ng 

Planning 
 Review customer’s business 

requirements for replica on 

 Outline the transla on of business 
objec ves into an sample schedule 

Cluster Connec ons 
 Configure the clusters to accept 

replica on jobs from their partner 
clusters 

 Validate the network connec ons/
paths used 

Replica on Schedules 
 Create first replica on schedule to be 

used and test replica on connec ons  

Closing Tasks/Customer Transfer 
The following items will be completed by Vicom (where applicable) to 
complete the handover of the cluster to the customer: 


